The Community-Referred Radiology scheme: an evaluation.
To evaluate the Community-Referred Radiology (CRR) scheme. The study involved: (1) interviews with local stakeholders; (2) analysis of the number, type, and cost of referrals as well as sociodemographic characteristics of patients using the CRR database (for the year October 2003-October 2004); and (3) review of referral criteria, by an independent radiologist, of a random sample of 100 referrals. The scheme was widely used, and was viewed as being highly satisfactory by general practitioners. There were 117 types of radiology investigation ordered. Chest X-ray was the most requested investigation. Women constituted 65.5% of users. Maori had a lower rate of referral compared with New Zealand (NZ) European. The average cost of investigation in the NZ European and the 'Not stated' groups was higher than in other ethnic groups. Six (6.1%) of referrals did not align with the National Radiology Referral Guidelines. The CRR scheme is perceived as being a popular, well-run, and streamlined service. The comparatively low rate of radiology referral for Maori people and people living in the most deprived areas as well as the lower average cost of their tests warrant further investigation. A number of recommendations are made aimed at further enhancing the scheme.